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Your Prescription Benefit Plan through Capital Rx

When it comes to your health, Capital Rx is with you every step of the way. Our top-tier services and
resources are available to help you make the most informed decisions for you and your family.

Who is Capital Rx?

Capital Rx is a next generation pharmacy benefit manager, overseeing prescription benefit plans on
behalf of employers, unions, and you- our members. We work hard every day to ensure your
prescription plan is cost-effective while never losing sight of our ultimate mission: your health.

How can | confirm my pharmacy is in network?
You can search for in network pharmacies on the Capital Rx website or app or contact Capital Rx at 1-
877-227-7995, on or after January 1, 2021.

When can | register on the website or app?
Starting on 1/1/21 you can register on the website at www.cap-rx.com or on our mobile app.

What tools are available on the website or app?

You can download a digital pharmacy card, search for the lowest cost drug at surrounding pharmacies,
easily find your plan benefit and formulary, display accumulators and look up co-pay and coinsurance
information and view your claims history and more.

Will my drug be covered?

You can view the formulary to determine if your medication w1ll be covered on the Capltal Rx website,
on or after 1/1/21.

What will my copay be?
- You can price out your medications on the Capital Rx website or app, on or after 1/1/21.

How do | set up for mail delivery? -

To get started with mail service, you may either:
s E-Prescribe: Have your doctor e-prescribe to Walmart Pharmacy Mail Order 2625.
* Fax: Have your doctor fax your prescription to 1-800-406-8976.

e Mail: Mail us your prescription and completed order form to: 1025 W. Trinity Mills, Carrollion
TX, 75006.

| have a specialty medication, what do | need to do?

1. Have your doctor e-prescribe to Walmart Specialty Pharmacy or fax your prescription to 1-866-
537-0877. Make sure your prescriber includes your contact information. If prior authorization is
required, your prescriber may need to take extra steps to submit your prescription.

2. Arepresentative from Walmart Specialty Pharmacy will call you to get more information and
schedule your first delivery.




When can | expect a new ID card? ‘
Your new ID card will be a joint Medical/Rx 1D card that will arrive from Excellus and will have the Capital
Rx logo on it. 1t should arrive sometime between the middle to end of December.

Should 1 get a refill before January 1, 2021? .
To prepare for the transition, we recommend you refill your current medication prior to January 1, 2021.

Will | have to get a new prescription from my Doctor?
If you are filling through mail order and have open refills, those will be transferred to the new mail
vendor, Walmart mail: It is highly suggested that you contact Walmart mail on or after 1/1/21 to

confirm that any prescriptions you expected to be transferred were. You can contact Walmart by calling
1-800-236-7563. -

What if my current prescription has a prior authorization on it?

if your Prior authorization is valid past 1/1/21, it will be transferred over from ProAct and valid until the
end date. if your current prior auth will not be valid after 1/1/21, then you will need to have a new prior
authorization approved through Capital Rx. You will be notified via a letter stating the action you need
to take.

What if | need to fill a prescription on 1/1 and haven’t received my card yet?
You can provide the pharmacy with your member ID and the following information. That should be all
they need to process the claim.

- RxBIN 610852

e RxPCN CHM

e RxGroup JD40O

* If they are still unable to process, you can have them contact Capital Rx at 1-877-227-7995 or

download a temporary ID card on the website or mobile app.

How will I know if | need to change pharmacies?
if you are filling at a mail or specialty pharmacy, you will need to change pharmacies. You will receive a
letter explaining the action you need to take to move to the new pharmacy.
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Welcome to Your
New Prescription

Benefit Program

Your Prescription Beneﬁt Plan through Capital Rx

When it comes to your health, Capital Rx is with you every step of the way.
Our top-tier services and resources are available to help you make the most
informed decisions for you and your family.

Questions? The Member Hélp Desk is available 24 hours a day, 7 days aweek at 1-877-227-7995.
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