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Jurisdiction:  Cortland County

Jurisdictional Class: Competitive

Adopted:  10/20/05

FAMILY SUPPORT SERVICES DIRECTOR

DISTINGUISHING FEATURES OF THE CLASS:  

The work involves responsibility for coordinating a variety of support services for families of seriously emotionally disturbed children and youth, to enhance home care. The incumbent designs, implements, administers, monitors and evaluates a support service program, provides direct care services, prepares a variety of reports and documentation relative to the program, prepares and monitors a budget, and ensures the program’s compliance with federal, state and local laws, rules and regulations. Supervision is exercised over the work of assigned subordinate employees.  The work is performed under the general supervision of the Director of Community Mental Health Services with leeway allowed for exercising independent judgement in carrying out the details of the work.  Does related work as required.

TYPICAL WORK ACTIVITIES:
(Illustrative only)

Plans, develops, implements and evaluates support services for families of seriously emotionally disturbed children and youth;

Participates in providing direct care or support services as required;

Interviews families and assesses family needs and risk factors and criteria for serious emotional disturbance among children and youth;

Interviews prospective employees and makes hiring recommendations to the appointing authority;

Assigns, directs and evaluates the work of subordinate staff;

Conducts respite care and other training relative to the program;

Prepares and monitors a program budget;

Instructs parents on proper parenting skills;

Meets with representatives of other agencies to coordinate advocacy efforts, share information and collaborate on referrals;

Meets with County Legislators to report on the program progress and present proposals for expanding the program;

Maintains a variety of surveys, case notes, proposals, patient profiles and other written materials and reports as required.

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL CHARACTERISTICS:

Good knowledge of emotional illness in children and youth;

Good knowledge of modern principles and practices of program planning, development and administration;

Good knowledge of the federal and state laws, rules and procedures relative to providing mental health services;

Good knowledge of public and private agencies serving the program population;

Good knowledge of medical and mental health terminology relative to the program area:
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Ability to plan, develop, implement and evaluate programs;

Ability to communicate effectively both orally and in writing;

Ability to create and monitor a program budget;

Ability to establish and maintain effective working relationships with others;

Ability to understand and interpret complex oral instructions and/or written directions;

Physical condition commensurate with the demands of the job.

MINIMUM QUALIFICATIONS:  Either:

(a) 
Graduation from a regionally accredited college or university or one accredited by the New York State Board of Regents to grant degrees with a Master’s degree in psychology, social work, human services or closely related field and one (1) year of experience that involved program administration or the delivery of support services; or

(b) Graduation from a regionally accredited college or university or one accredited by the New York State Board of Regents to grant degrees with a Bachelor’s degree  in psychology, social work, human services or closely related field and three (3) years experience as defined in (a); or

(c)
An equivalent combination of training and experience as defined by the limits of (a) and (b). 

