COORDINATED SERVICES DIRECTOR

Jurisdiction:  Cortland County

Jurisdictional Class: Competitive

Adopted: 1/01/07

DISTINGUISHING FEATURES OF THE CLASS:
The work involves responsibility for administering and managing a single point of accountability (SPOA) program, whose mission is to ensure service coordination of mental health services to high-risk consumers.  The incumbent directs and facilitates the SPOA committee meetings to ensure a unified approach and case management planning.  SPOA, which consists of various county departments/community agencies, cooperatively and collaboratively, works to develop a comprehensive service delivery.  The Coordinated Services Director addresses and resolves issues that impede delivery of services that are required to meet consumer-driven needs.  Supervision is exercised over Mental Health Intensive Care Managers and Mental Health Program Aides.  Both the Director of Community Mental Health Services and the Administrative Officer supervise the work with leeway for independent judgment allowed.  Does related work as required.

TYPICAL WORK ACTIVITIES:  (Illustrative only)

Exercises administrative direction of SPOA Committee;

Develops and recommends implementation of policies and procedures for SPOA program;

Supervises Mental Health Intensive Case Managers and Mental Health Program Aides;

Consults with Mental Health Intensive Care Managers to provide direction and guidance with cases;

Assigns, directs, and evaluates the work of subordinate personnel;

Reviews Mental Health Intensive Case Manager’s cases and recommends changes/adjustments to case management plans and delivery relevant to the consumer’s needs, including psychosocial needs;

Interfaces with other agencies and county officers to ensure coordination of services and continuity of care and other activities to promote quality mental health care;

Participates in the employee selection process;

Prepares and monitors a program budget;

Prepares and maintains a variety of records and data.

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL CHARACTERISTICS:
Good knowledge of principles and practices of program planning, development and administration;

Good knowledge of modern social work principles and practices;

Good knowledge of the federal and state laws, rules, and procedures relative to providing mental health services;

Good knowledge of community service agencies and programs;

COORDINATED SERVICES DIRECTOR, cont’d.

Ability to plan, organize, coordinate, administer, and evaluate the effectiveness of program plans and provisions related to mental health services;

Ability to plan and supervise the work of others;

Ability to prepare program budget, operating reports, and a variety of other reports relative to program activities;

Ability to communicate effectively both orally and in writing;

Ability to establish and maintain effective working relationships with others;

Physical condition commensurate with the demands of the position.

MINIMUM QUALIFICATIONS:  

Graduation from a regionally accredited college or university or one accredited by the New York State Board of Regents to grant degrees with a Master’s Degree in Social Work; AND three (3) years of full-time paid experience or its’ part-time equivalent providing mental health treatment services including collaboration with public and non-public agencies, one (1) year of which must have included progressively responsible clinical and/or business administration experience, and two (2) years of which must have been in a supervisory capacity.

SPECIAL REQUIREMENT:  Possession of license as a “Licensed Master Social Worker” issued by the New York State Department of Education at time of appointment.

