Jurisdiction:
Cortland County

Jurisdictional Class:
Labor

Adopted:  10/20/05

AGING SERVICES AIDE

DISTINGUISHING FEATURES OF THE CLASS:
This is a position that performs a wide variety of tasks including outreach, information and assistance, dietary, janitorial, clerical, food service, receptionist and home health. The position is intended to permit employment for older persons under the Senior Community Service Employment Program, funded under Title V of the Older Americans Act.  Does related work as required.

TYPICAL WORK ACTIVITIES:
(Illustrative only)

(Specific work activities as they relate to Title V Host Agency vary)

Engages in activities in support of Area Agency on Aging or community programs;

Works directly with people to help meet needs based upon the programs;

Distributes and communicates information about resources and services available in the community;

Assists in obtaining services.

FULL PERFORMANCE KNOWLEDGES, SKILL AND ABILITIES:
Good knowledge of the geography of the area;

Ability to understand and empathize with the needs and concerns of others;

Ability to follow oral and written directions; 

Ability to establish and maintain effective working relationships with others;

 Physical condition commensurate with the demands of the position.

MINIMUM QUALIFICATIONS:
None

